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Background 
The Unemployment Insurance (UI) program is a required partner in the public workforce system and 
provides unemployment benefits to individuals who have lost their employment through no fault of their 
own and who otherwise meet initial and continuing UI eligibility requirements. Beginning in 2005, the 
United States Department of Labor (USDOL), Employment and Training Administration (ETA) funded 
the voluntary UI Reemployment and Eligibility Assessment (REA) pilot program to address individual 
reemployment needs of UI claimants, and to prevent and detect improper benefit payments. RESEA 
replaced REA effective January 2016.  
The RESEA program was permanently authorized by amendments to the Social Security Act (SSA) 
under the Bipartisan Budget Act (BBA) of 2018, Public Law 115-123. The RESEA provisions are 
contained in Section 30206 of the BBA, which enacted Section 306 of the SSA. Pursuant to Section 
306 of the SSA, the RESEA program has the following four purposes: 

1. To improve employment outcomes of Reemployment Assistance (RA) claimants and reduce the
average duration of RA receipt through employment.

2. To strengthen program integrity and reduce improper RA payments through the detection and
prevention of such payments to ineligible individuals.

3. To promote the alignment with the broader vision of Workforce Innovation and Opportunity Act
(WIOA) of increased program integration and service delivery for job seekers, including RA
claimants.

4. To establish RESEA as an entry point for RA claimants into other workforce system partner
programs.

Purpose 
The purpose of this document is to provide local policy guidelines for the internal adoption, operations 
and management of the RESEA program at CareerSource Suncoast (CSS). 
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I. OVERVIEW 
CareerSource Suncoast (CSS) will schedule an initial RESEA appointment for all claimants 
selected for participation in the RESEA program. Subsequently, claimants selected for 
participation in the RESEA program must attend the scheduled initial appointment to avoid 
adverse action on their claim.  
Florida’s RESEA program targets services to: 

1. Unemployment Compensation for Ex-Service Members (UCX) 
2. Claimants determined most likely to exhaust their benefits before returning to work  

Claimants are selected for RESEA through a profiling model. The profiling model is a statistical 
process that predicts the probability of an individual exhausting their benefits before securing 
employment based on the following variables: 

1. Separation reason 
2. Primary occupation 
3. Education level 
4. County of residence 
5. Local unemployment rate 

Attendance is mandatory for claimants selected for RESEA to avoid adverse action on their 
claim. Failure to attend the appointment or complete the required program services will 
adversely affect the claimant’s RA benefits, except if the client meets one of the exemptions 
outlined in Section V.  
 
II. POOL MANAGEMENT 
CareerSource Suncoast (CSS) manages our RESEA pool each Monday morning. We select a number 
of clients to be placed in our pool and on the following Tuesday, the Senior Workforce Development 
Specialist or Career Services Manager will print and mail RESEA appointment letters to all claimants 
selected for RESEA program participation. These days may shift when there are office closures, system 
issues/changes or other actions beyond the state or our control.  
How to Manage the Pool Count: 

1. In the Navigation Pane in EF, go to Under Services for Workforce Staff > Manage Activities > 
Events > then Manage Pool Counts (see figure below). 
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2. Staff will filter the criteria by: 
a. Event Category: Reemployment Services and Eligibility Assessment (RESEA) 
b. Event Region: CareerSource Suncoast 
c. Event Office: CareerSource Suncoast 4710 Manatee  
d. The Number in Pool Count should already be showing however, the to be scheduled 

in RESEA number can be modified. 
e. Click Save 
f. Staff will repeat these same steps above for CareerSource 4720 North Sarasota 

(See figure below) 
 

 
 
III. APPOINTMENT SCHEDULING 
CSS has pre-created an equivalent amount of Employ Florida Events within a week for each county. 
Each event represents an appointment timeslot. Once the pool management is complete, the client’s 
will be populated into these events (see figure below). Each event has an attendance limit of one; 
however, CSS can change this amount.  
 

 
 
How to Print the RESEA Letters: 

1. In the Navigation Pane in EF, go to Under Services for Workforce Staff > Manage Activities > 
Event Rosters 

2. On the next screen staff will enter the following criteria: 
a. Roster Type: Per Office 
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b. LWIA/Region: CareerSource Suncoast  
c. Office Location: CareerSource Suncoast – 4710 Manatee 
d. Event Category: Reemployment Services and Eligibility Assessment (RESEA) 
e. Date Range: Two (2) weeks from Tuesday the staff if printing the letters.  

Example: If the print date is Tuesday, June 10th, the date range (2 weeks) will be for 
June 24th – June 30th (Tuesday – Monday) (See figures below) 

f. Click View Roster 

 
g. Once staff have selected View Roster, on the next screen Select All > Print Letters > 

Print to PDF (see figure below). 

 
h. Staff will repeat these same steps above for CareerSource 4720 North Sarasota 
i. Once all letters have been printed, staff will mail them out to the clients using the 

addresses on the letters. 
CSS will use the standard notification letter provided by Florida Commerce; however, it can be 
appended to include specific local processes and/or information. The letters must include the date, 
time, manner by which services will be delivered, location of the appointment and contact information 
for the RESEA staff. Florida Commerce has translated the standard letter from English to Spanish and 
Haitian Creole. CSS will print the letter based on the language selected by the RESEA client in Employ 
Florida from the login page. 
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How to Save the RESEA Roster to Excel 
1. Once the Senior has printed the appointment letters, they will use the same roster and select 

Export to Excel (see figure below). 

 
 

2. Once the list has been downloaded to Excel, the Senior will copy the list to the appropriate 
RESEA Appointment Spreadsheet located in the RESEA folder under Career Development. 

RESEA MANATEE WEEK (BLANK).xlsx 
RESEA SARASOTA WEEK (BLANK).xlsx 

3. The Senior will update the staff regarding their assigned RESEA clients via the email template 
below: 
 

Hello,  
The RESEA Schedule for the week of [date to date] has been posted and 
assigned.  
Total RESEA clients: [of clients] for Manatee, [Staff names] are assigned to 
Manatee RESEA schedule. 
Total RESEA clients: [of clients] for Sarasota, [Staff names] are assigned to 
Sarasota RESEA schedule. 
Changes/reschedules made in EF this morning will be updated on the 
RESEA appointment letter being sent out this afternoon.  
If you have any questions, please let me know. 

 
IV. RE-SCHEDULING APPOINTMENTS  

1. Clients who request to reschedule their initial appointment must be allowed to do so within the 
allotted 30-day time frame. 

2. The appointment must be rescheduled in the event calendar in Employ Florida and completed 
within 30 calendar days of the originally scheduled date. 

3. Staff must advise clients that the failure to complete the appointment within the allotted 30 days 
may adversely impact their benefit. 

https://careersourcesc.sharepoint.com/:x:/r/career-development/RESEA/RESEA%20Manatee/RESEA%20MANATEE%20WEEK%20(BLANK).xlsx?d=w1766fb1990fc4787adcc391c6002ed57&csf=1&web=1&e=GgfjTb
https://careersourcesc.sharepoint.com/:x:/r/career-development/RESEA/RESEA%20Sarasota/RESEA%20SARASOTA%20WEEK%20(BLANK).xlsx?d=w909f17ef2ad544c3b83c469a04d96376&csf=1&web=1&e=adhXtf
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4. Staff must also advise clients that they will not be permitted to reschedule their appointment after 
the 30-day period has passed. 

5. Whenever a client reschedules their appointment, staff must enter a case note into Employ 
Florida to document the reason for the reschedule and any additional details to support the 
rescheduling. 

6. Because part of our RESEA performance revolves around attendance and no-show 
reschedules, clients are allowed to reschedule their appointment as many times as needed as 
long as it’s within the allotted 30 calendar days of the originally scheduled date. 

 
How To Reschedule a RESEA Appointment 

1. From the Manage Activities in the left navigation menu, click Events. The Events Calendar page 
displays. 

2. Find the client’s RESEA event.  
3. Scroll down to the bottom of the page and click the Manage Attendees link (see figure below). 

 
 

The Manage Attendees page displays (see figure below). 

 
 

4. Click the Reschedule link in the Action column (see figure below). 
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5. Select a new date/time and click the Reschedule button. (see figure below). 

 
 

Note: If the preferred RESEA date and time is not available, please speak with the Senior 
or Manager about scheduling options.  
The Registration Status will be updated with the new event date and time. It will also show 
the staff member who rescheduled as well as the date (see figure below). 

 
 

6. Staff must enter a case note stating why the appointment was rescheduled and the new 
appointment date and time.  
Note: All rescheduled appointments will show up on the RESEA yellow and red flag 
reports regardless of the appointment date. This is an issue with Employ Florida and 
Florida Commerce is aware of it.  

7. After the client attends the re-scheduled appointment, staff will then notify Florida Commerce via 
email to: RESEA@commerce.fl.gov of the completion of the re-scheduled RESEA appointment. 
The email must include the client’s first and last name, State ID, and a snippet of the rescheduled 
appointment that was resulted as ‘Successful Completion’. (See figure below) 

 
Note: If the client is rescheduling within their seven (7) day timeframe, staff do not need 
to email Florida Commerce. Staff will result the appointment in EF as normal.  

mailto:RESEA@commerce.fl.gov
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V. EXEMPTIONS and REPORTING EMPLOYMENT 
If a client fails to attend an RESEA appointment or notify CSS of an exemptions prior to an appointment, 
then staff must record “no show” in Employ Florida and document the exemption in the event calendar. 
If an exemption is recognized after an appointment, then staff must case note the exemption. The 
following are exemption reasons that may be applied to RA claimants selected for RESEA: 

1. Persons who are attached to regular jobs. 
2. Persons who are temporarily unemployed due to lack of work and have a fixed or approximate 

return-to-work date within six weeks. 
3. Persons who are non-Florida Residents. 
4. Persons who are in training approved by Florida Commerce RA staff, including WIOA. 
5. Persons who must appear for jury duty screening and/or perform the service of jury duty, as 

evidenced by documentation from the court.  
6. Persons who are union members who customarily obtain employment through a union hiring 

hall. Staff must obtain from the client and document the union hiring hall local number.  
7. Persons who are unemployed because of a temporary layoff or who are claiming benefits under 

an approved short-time compensation plan.  
8. Persons who are unable to complete online work registration due to illiteracy, physical or mental 

impairment, a legal prohibition from using a computer, or a language impediment. If a person is 
exempted from online work registration, then the filing of his or her claim constitutes registration 
for work.  

Resulting a Client as an Exemption 
1. From the Navigation pane, select Manage Activities > Events. 
2. Select the Event Office: Manatee or North Sarasota. 
3. Select the Event Category: Reemployment Services and Eligibility Assessment and Filter. 
4. Locate the client’s RESEA appointment on the Employment Calendar and open it. 
5. Scroll to the bottom of the event and click “Manager Attendees”. 
6. On the next screen, mark the client as “No Show”.  
7. Another drop down box will appear; staff must select a “No Show Reason” then Save (See 

figure below). 
8. Enter a case note stating the client was a no-show/exemption and the reason. Staff must also 

collect any support documentation if applicable. 
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Reporting Employment 
When a client reports employment before, during or after any RESEA appointment, staff must verify 
and record the employment in Employ Florida. Staff must not require a client who is working full-time 
to participate in a RESEA appointment. The client must be marked as a “no show” with reason of 
“employment”.  
When staff manually records an obtained employment on a client’s service plan, they must verify when 
the last service that either triggered or extended program participation was recorded. If the client 
secured employment within 180 days of receiving said last service, staff must select Service Code 880 
– Obtained Employment Manual. If the client has not received a service that either triggered or extended 
program participation, staff cannot record the employment as a service.  
Prior to manually recording an obtained employment, staff must: 

1. Confirm the client received a service that either triggers or extends program participation. 
2. Confirm that employment began within 180 calendar days of receiving the last service that 

either triggers or extends program participation.  
3. Verify that there is no placement recorded for the employment.  
4. Confirm that the employment obtained is unique and has not been previously recorded.  
5. Verify from a reliable source, preferably through the employer, the client has started working. 

Staff can use form All Programs-008 Employment Verification.pdf to verify employment 
6. Case note the following information for an obtained employment: 

a. Employer’s name 
b. Source of verification 
c. Certification the service is not a duplicate of a previously documented placement. 
d. Actual start date. 
e. LWDB/office information (This information is system generated when entering a 

case note). 
Note: Staff must always follow the Florida Commerce Employ Florida Service Code 
Guide for Jobseeker Services. 
Additional information on obtained employment can be found in CSF Administrative Policy 
099 Job Orders and Placements 

 
VI. REFERENCES 

CSF Administrative Policy 128 - RESEA Program Design and Framework 
CSF Administrative Policy 099 - Job Orders and Placements 
EF Service Code Guide - Job Seeker Services 050125.pdf 

https://careersourcesc.sharepoint.com/:b:/r/Programs-Portal/Forms/All%20Programs/All%20Programs-008%20Employment%20Verification.pdf?csf=1&web=1&e=uld1xw
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/administrative-policies/workforce-policy-128---resea-framework-and-design.pdf?sfvrsn=603a39b0_3
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2020-guidance-papers/adminpolicy099_joborders_placements---final.pdf?sfvrsn=5a8643b0_2
https://careersourcesc.sharepoint.com/:b:/r/Programs-Portal/General/EF%20Service%20Code%20Guides/EF%20Service%20Code%20Guide%20-%20Job%20Seeker%20Services%20050125.pdf?csf=1&web=1&e=VQGo75
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